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New interpretation of tourists’ satisfaction model of tourism destination .

Based on Grounded Analysis of Guilin network travels

GAO Xiang , CHEN Wei
(College of Tourism, Guilin University of Technology, Guilin 541004, Guangxi, China)

Abstract: Tourist satisfaction is essential to the sustainable development of tourism destination, so
far, there are still many problems in current practice based on the satisfaction relative theory guiding
practice, therefore, there is an urgent need for new theoretical support or modification of the existing
theory on the basis of the practice. Based on this, this article takes Guilin network travels as research
objects, makes the analysis of more than 3000 network travels from the representative websites in recent
three years, and by using open coding, axial coding and selective coding of Grounded Theory to analyze
the influence factors of tourists’ satisfaction of tourism destination, it is found that there is a big differ-
ence between the contents of tourists’ perception and expectation, there exist certain defects by equating
the content of tourist expectation with the content of tourist perception to evaluate tourists’ satisfaction.
Based on this, this article puts forward a satisfaction concept model which consists of 8 factors, name-
ly, travel expectation, travel behavior, expected factors’ experience, other factors’ experience, emotion
regulation, tourists’ satisfaction, tourist loyalty and tourists’ complaint. And then, the connotation of
the model is interpreted systematically from the three stages before, during and after traveling in the
psychological and behavioral process.

Keywords : tourism destination; satisfaction model; Grounded Theory; network travels; Guilin



