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The Effect of Emotion Expression in Travel Blogs on Tourists’ Intention .

An Empirical Analysis Based on Emotional Contagion Theory

YI Tingting' , LIANG Mingzhu®
(1. School of Tourism Management, South China Normal University,
Guangzhou 510006, Guangdong, China;
2. School of Management, Jinan University, Guangzhou 510632, Guangdong, China)

Abstract: Tourist activity is a highly experienced activity. To reduce the risk of purchase, tourists
tend to search for information in advance. Blog is regarded as an important channel of information. The
personal emotion expressed in blog is an important characteristic which makes it different from other sources
of information. Such emotions can infect blog readers, thereby affect their travel intentions. Therefore,
based on the emotional contagion theory, this study uses experimental method and empirical analysis to ex-
plore the effect of emotion expression in travel blogs on tourists’ intentions. The analysis focuses on the
effects of moderators and mediators in this process. The main research findings are as follows: The expres-
sion of emotion in travel blogs affects blog readers’ intention significantly; The emotional force and emo-
tional sensitivity are testified asmediators in the process of “emotion expression in travel blogs affecting blog
readers’ emotion” ; The blog readers’ emotion is a partial mediator in the process of “emotion expression in
travel blogs affecting tourists’ intention”. This study expands the application fields of emotional contagion
theory, indicates new perspectives for the research of travel intentions, and provides reference and inspira-
tion to develop tourism marketing activities in the network age.

Keywords: travel blog; emotion expression; emotional contagion; tourist intention



