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On the Legal Regulations of Tourism Online Trading Platforms

FU Linfang
(Tourism College of Zhejiang, Hangzhou 311231, Zhejiang, China)

Abstract: The article fully analyzed the administrative legal liability and the civil legal liability for
the tourism online trading platforms when they selloutbound tourism products by reviewing a traffic acci-
dent in an outbound trip. When facing illegal operations on the platform, it can be easily seen that cur-
rent legal regulations can neither restrain illegal operations nor help protect the rights and interests of
tourists effectively. Current legal regulations have evident defects. It is primarily because some regula-
tions themselves are irrational. First, the platform carries liabilities with no substantial differences for
both serious illegal operations and regular civil tort. Second, the two assumptions implied in regulations
that the platform and operators are equal parties and the platform is an independent and neutral party
from both sides of the trade are invalid in practice. A practical proposal of changing civil regulations
therefore is put forward. It is in conformity with the principle of fairness and equality. And it is also
Pareto Superior, the better option. The proposal protects the rights and interests of tourists directly.
Meanwhile, it forces the platform to enhance supervision on illegal operations, making up for the lack
of administrative supervision.

Keywords: Tourism Online Trading Platform; Legal Regulations; Joint and Several Liability
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