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The Users’ Behavioral Intention in the Online Travel Platform

DING Yigiong
(College of Information and Engineering, Sichuan Tourism University, Chengdu 610100,
Sichuang, China)

Abstract: The model of the users’ behavioral intentionin the online travel platform was developed-
based on the flow theory and information adoption theory. Empirical data was collected from domestic
popular online travel platform and analyzed through Structural Equation Model (SEM). Compared with
the earlier studies, the interpretation ability for users’ behavioral intention was improved with the combi-
nation of the flow experience and technology acceptance model (TAM). Vividness has the most signifi-
cant impact on the flow experience. Self-efficacy have positive roles on perceived ease of use and per-
ceived usefulness.

Keywords: flow theory; information adoption theory; perceived ease of use; perceived useful-

ness; behavior intention



