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Study on Tourist perception of VR Tourism Project: Taking the VR Tourism

Project of the Shanghai Disneyland Resort as an Example

LIU Yiran'?, HU Jing'?, JIA Yaoyan'?, LI Yajuan'~’
(1. College of Urban and Environmental Science, Centrall
China Normal University, Wuhan 430079, Hubei, China;
2. Wuhan Branch of China Tourism Academy, Wuhan 430079, Hubei, China)

Abstract: The application of Virtual Reality technology has brought new opportunities for the
development of tourism. In the paper, by taking the tourist evaluation data of Ctrip Travel Network as a
sample, by the use of the content analysis method to systematically study the visitors” perception of VR
tourism projects in Shanghai Disney Resort. It’s found based on the study that, generally, VR
technology is creating a virtual scene and enhancing the sense of experience of the tourists. The
different types of VR tourism projects have reflected that the application of VR technology deepens the
cognitive differences of tourists; in addition to the negative emotion to the queuing, the tourists show
positive emotional will and higher satisfaction to the VR tourism project. The factors such as scenery,
interest, cost performance and so on will have a significant impact on tourists’ satisfaction. The
research results show that VR technology is affirmed by tourists in the scene construction. In the future,
red tourism, heritage tourism, research and tourism, etc. should also explore and apply VR technology
to exert its heritage protection, enhance experience and realism.

Keywords: VR tourism project, visitor perception, content analysis method, Shanghai

Disney Resort



