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Study on the Value-creating Mechanism of Tourism
Corporate Social Responsibility

CHENG Weijin', HU Bing”, SONG Hang’
(1. College of Cultural Industry and Tourism Management, Henan University,
Kaifeng 457001, Henan, China;
2. College of Tourism, Nanchang University, Nanchang 330031, Jiangxi, China;
3. College of Economics and Management, Northwest University, Xian 710069, Shanxi, China)

Abstract: Through the review and integration of the related literatures on tourism corporate social
responsibility, this study illustrated the value creation effect of social responsibility of tourism
enterprises from the perspectives of stakeholder theory, resource-based view and risk management
theory, and constructed an integrated analysis framework of value creation on the tourism enterprise
society responsibility. This framework further explained the path and boundary mechanism of value
creation of tourism corporate social responsibility from two aspects of intermediary mechanism and
adjustment mechanism, and discussed the value response of tourism corporate social responsibility from
four aspects of tourists, enterprise employees, investors and local residents.

Keywords: tourism enterprises, corporate social responsibility, value creation, integration

analysis framework



