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Research of APP Function Requirements in Smart Tourist Attractions
Based on A-Kano Model: By Taking Fantawild Travel APP as An Example

XIE Qiyan'?, YANG Zhao'~
(1. College of Geography and Tourism, Anhui Normal University, Wuhu 241000, Anhui, China;
2. Tourism Development and Planning Research Center of Anhui Normal

University, Wuhu 241000, Anhui, China)

Abstract: As scenic spots are the places where tourists enjoy their experience, their degree of
intelligence is the core factor that influences the development of smart tourism. Since scenic spot APP
is one of the indexes for evaluating smart scenic spot construction, the study of its functional demand is
of great importance to scenic spot intellectualization. Based on hierarchy of needs theory, theory of
supply and demand and attractive quality theory, an indicator system for scenic spot APP function
demanding for smart tourism has been built from six perspectives including scenic spot introduction,
transportation, shopping guide, scenic spot guide, socialization and personal center. The empirical
study on functional demand of Fantawild Travel APP was conducted using A-Kano model and hierarchy
of needs tower. The study results are as follows, the mean weight of importance of online reservation,
tourists guide, one-key rescue and electronic map are the highest. The mean satisfaction rate of APP
reaches to highest when it supports cloud queuing, cultural and creative product and specialties, Al
guide and VR cloud tour. The mean satisfaction rate of APP is the lowest when it does not support
tourists guide, electronic map, real-time information and users’ complaint platform. Among the 31
Level 2 functions of the new version ofFantawild Travel APP, there are 9 basic functions, 11 expected
functions, 10 attractive functions, 1 undifferentiated function and no reverse function.

Keywords: smart scenic spots, scenic spot intellectualization, scenic spot APP, A-Kano

model, Fangte Travel APP



