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The impact of the antecedents of consumer trust on intention to use e — tourism in online hotel booking

——An analysis of trust intermediary and institutional guarantee

HUA Feifei
(Yihua college, Xi’an FanYi University, Xi’an 710105, Shannxi, China)

Abstract: Based on the existing literature review, this study sums up four concepts: antecedents of consumer trust; trust; in-
tention to use, and institutional guarantee. Antecedents of trust can be divided into the following three dimensions: knowledge —
based trust, calculation — based trust and situational normality, we can use three factors, namely, ability belief, benevolence be-
lief, and integrity belief to assess trust, and whether to use the basic services and advanced services provided by some related web-
site is taken as the consequences of trust, we also take institutional guarantee as regulated variable to construct structural equation
model, and focus on discussing the role play of the related concepts of trust in the process of online hotel booking. It is found that
trust plays fully intermediary roles between the antecedents of consumer trust and the intention to use; system security plays regula-
tory roles in the relationship between trust and the intention to use, and the regulatory roles between the antecedents of consumer
trust and trust are insignificant. Finally, based on the characteristics of tourism electronic commerce, the suggestion that how the
websites should convey its trustworthy attribute to the customers is put forward.

Key words: antecedents of consumer trust; trust; intention to use; intermediary roles; regulatory roles
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Study of spatial structure of A-level tourist attractions based on tourist route

——A case study of Sichuan province

TANG Wenwen, SHI Chunyun, FENG Liang, LIU Jing, ZHOU Huihui

(College of Urban and Environmental Sciences, Jiangsu Normal University, Xuzhou 221116, Jiangsu, China)

Abstract: A - level tourist attractions are the important travel nodes. Spatial structure of A-level tourist attractions is closely
related to the development of regional tourism industry. Based on GIS spatial analysis method, combined with the geographic con-
centration index and Gini coefficient, this paper makes a quantitative analysis of the spatial structure of A — level tourist attractions
in Sichuan province and the distribution of A-level scenic spots in tourist routes. The results are as follows: A —level tourist attrac-
tions are abundant in Sichuan province, but the differences of quantity and quality of the scenic spots are significant among different
cities (states). Tourist attractions are concentrated and distributed in spatial clusters. Density analysis has found that the only high
density area is Chengdu, the capital of Sichuan province. Medium density areas are mainly distributed in peripheral area of Cheng-
du, Guangyuan, Mianyang, Suining, Guang’an, Leshan, Luzhou, Yibin, Panzhihua, etc. In addition, according to the analysis
of level, frequency, destination and type of the A-level tourist attractions in tourist routes, optimization suggestions are put forward
for tourism development in Sichuan province under the realistic conditions.

Key words: tourist route; A-level tourist attractions; spatial structure; Sichuan province
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