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Research on Host-Guest Interaction of Tourist Homestay Based on Internet-text

HUANG Xiang, CHEN Xueyi
(School of Tourism Management, South China Normal University,

Guangzhou 510631, Guangdong, China)

Abstract: The host-guest interaction in homestay is a key factor which affects the experience of
tourists. The theory of symbolic interaction focuses on the process of interaction and boasts of strong
explanatory ability for the interpretation of micro-situations. Taking the online texts collected by “Qunar”
and “Airbnb” as the research objects, the method of grounded theory is used to interpret the micro-
process of interaction between host and guest in the context of homestay. The study found that: based on
the perspective of symbolic interaction, the host-guest interaction content of homestay can be divided into
two dimensions and seven main categories. The verbal symbols include promotional information, service
responses,, recommended guides and chat sharing. At the same time, non-verbal symbols consist of
decoration design, natural symbols and atmosphere of homes. In addition, according to the logic of
“situation-symbol-meaning” , it is proposed that tourists have different levels of interaction with the
situations, and possibly experience “entering the context” , “being in the context” and “ integrating into
the context” , resulting in three levels of interactive significances respectively: happy choice, optimized
experience and emotional sublimation.

Keywords: homestay; host-guest interaction; the theory of symbolic interaction; “situation-symbol-

meaning”



