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Influential Factors of Satisfaction of Tourism Performing
Arts for Cultural Theme Parks
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Abstract: The tourists’ satisfaction with tourism performing Hainan, important factor for the
sustainable development of cultural theme parks. This study takes the Millennium City Park as an
example, selects 32 performing arts programs in the scenic spot as the research object, and uses the
method of combination of NCA and fsQCA to explore the factors influencing the satisfaction of
performing arts in cultural theme parks. The study finds that the performance duration, performance
effect, service quality and stage image are the necessary conditions for satisfaction of tourism performing
arts, and these variables can have a significant synergistic effect on satisfaction of tourism performing
arts through a combination of certain conditions. Based on this, the study also puts forward six
measures to improve the satisfaction of cultural theme park tourism performing arts to provide decision —
making reference for the innovative design and development of cultural theme park tourism performing
arts products.

Keywords: satisfaction of tourism performing arts; NCA; fsQCA; cultural theme parks;
Millennium City Park



