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A Study on the Relationship between Tourscape Experience and

Post-trip Behavioral Intention in Theme Parks

LIU Nana', YANG Li’, LUO Qiankai'
(1. School of Business, Xinjiang University, Urumqi 830091, Xinjiang, China;
2. School of Tourism, Xinjiang University, Urumqi 830046, Xinjiang, China)

Abstract: Based on the S-O-R theoretical model, this paper constructs a relationship model between
tourscape experience, emotional response, perceived value, and post-trip behavioral intention, and
conducts empirical verification with Chengdu Happy Valley as a case study. The results show that: the
tourscape experience in theme parks consists of theme experience, environment and atmosphere
experience, amusement equipment experience, staff experience, and infrastructure experience;
tourscape experience has a significant positive impact on tourists” emotional response, perceived value,
and post-trip behavioral intention; pleasure and perceived value have a significant positive impact on
post-trip behavioral intention, while arousal has no significant positive impact; pleasure and perceived
value act as mediators between tourscape experience and post-trip behavioral intention, and they also
act as chain mediators in this process.

Keywords: theme parks; tourscape experience; emotional response; perceived value; post-trip

behavioral intention



