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The Effect of Tourists’ Psychological Contract Violation on the Quality of
Tourism Experience: A Moderated Chain Mediation Model

YUAN Dan, PAN Yaguang, CUI Qiaochu, ZHAN Shaowen
(School of Public Administration and Policy, Xi’an University
of Architecture & Technology, Xi’an 710055, Shaanxi, China)

Abstract: To explore the influence mechanism of tourists” psychological contract violation on the
quality of tourism experience and promote the improvement of tourists’ tourism experience quality.
Based on the data from 550 questionnaires as samples, a moderated chain mediation model was
constructed and empirically analyzed. The research findings are as follows: the violation of tourists’
psychological contract has a negative impact on the quality of tourism experience, while tourists’ gaze
and the value of digital tourism experience play a mediating role between the two; the peer role plays a
moderating role between tourists’ violation of psychological contract and the quality of tourism
experience; the peer role significantly negatively moderates the effect of tourists’ gaze and the digital
experience value of tourism on the quality of tourism experience.

Keywords: psychological contract violation; experience value; tourist gaze; tourism

experience quality



