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Subjective Well — being of Urban Tourism Informal Entrepreneurs and Its

Influencing Mechanism: A Case Study of Beijing

WANG Jinwei' >, SUN Jie'”, WANG Guoquan®, QIAN Lili’
(1. School of Tourism Sciences, Beijing International Studies University, Beijing 100024, China;
2. Research Center for Beijing Tourism Development, Beijing 100024, China;
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Abstract: Informal employment in urban tourism is an important supplement to tourism formal
employment, which contributes to ease the employment pressure in urban and rural areas, stimulates
urban economic growth, and improves the quality of tourism services. Taking Beijing as the study case,
this paper uses mathematical — statistical methods to explore the relationship between occupational
satisfaction, life satisfaction and subjective well — being of urban tourism informal entrepreneurs and
their internal influence mechanism. Findings revealed that: the occupational satisfaction, life
satisfaction and subjective well — being of urban tourism informal employment groups are relatively low;
occupational satisfaction has a significant positive influence on life satisfaction; both occupational
satisfaction and life satisfaction have a significant positive influence on subjective well — being; life
satisfaction plays a mediating role in the relationship between occupational satisfaction and subjective
well — being; gender plays a significant moderating role in the relationship between occupational
satisfaction and life satisfaction, and occupational satisfaction and subjective well — being. This study is
of great significance for an in — depth understanding of the occupational situation, livelihood and well —
being of urban tourism informal employment groups, and can provide decision — making reference for
relevant departments to formulate management policies.

Keywords: urban tourism; tourism employment; informal employment; subjective well — being;

occupational satisfaction



