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Comparative Study on Host-guest Gastronomic Culture Authenticity
Perception and Its Influence on Dining Satisfaction & Behavioral Intention

ZHANG Zihan', CHENG Shaowen'?, ZHENG Huanke',
XIE Shuangyu'?, ZOU Minna', FU Wengian'

)

(1. College of Urban and Environmental Science, Central China Normal University ,
Wuhan 430079, Hubei, China;
2. Wuhan Branch of China Tourism Academy, Wuhan 430079, Hubei, China)

Abstract ; Taking Wuhan Hubuxiang Food Street as a case are a, using a questionnaire survey and
statistical analyses, particularly multi-group SEM analysis, this study investigated the Host-guest
gastronomic culture authenticity perceptions and influence on their dining satisfaction, intentions of
revisiting and recommendations to others. The results show that: visitors’ gastronomic authenticity
perceptions of food and environment, dining satisfaction and behavioral intention are both positive, and
tourists have stronger and more positive perceptions than local visitors. The structural equation model
of food authenticity perception-satisfaction-behavior intention is significantly established for both the
host and the guest. The influence of food authenticity perception on tourists’ dining satisfaction is
significantly stronger than that of local residents. The perception of service and environmental
authenticity directly affects the dining satisfaction of local recreationists, but does not affect tourists;
the perception of service and environmental authenticity has no significant effect on the behavioral
intention of both the host and the guest, but the perception of food authenticity will directly and
positively affect the behavioral intention of local residents, and has no effect on tourists.

Keywords: food street; gastronomic culture authenticity; dining satisfaction; behavioral

intention ; host-guest differences



