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The Impact of Tourists’ Authenticity Perception on Positive Empathy in

Ancient Town Tourism: A Case Study of Langzhong Ancient Town

TIAN Juan, GUAN Yongbin, ZHU Yao, CHEN Shujie, GUO Feng
(School of Geography and Tourism, Chongqing Normal University, Shapingba
District, Chongqing 401331, China)

Abstract: Empathy serves as a critical variable in regulating tourist-host relationships, and
investigating its formation mechanisms is essential for destination emotional management. This study
examines the formation mechanisms of tourists’ positive empathy in Langzhong Ancient Town using
structural equation modeling (SEM). Findings reveal that tourists” high-level authenticity perception
significantly promotes positive empathy, with flow experience and place attachment acting as mediators.
The specific pathway is: authenticity perception—{flow experience—place dependence— place identity
—positive empathy. The study confirms that preserving and highlighting destination authenticity is key
to fostering positive empathy, providing both theoretical and practical insights for tourism emotional
management.

Keywords: authenticity perception; positive empathy; flow experience; place attachment;

ancient town tourism



