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A study of Wuzhen Theatre Festival microblog marketing based on the content analysis

ZHANG Haizhou, WANG Yong, LU Lin

(College of Territorial Resources and Tourism/ Tourism Development and

Planning Research Center, Anhui Normal University, Wuhu 241000, Anhui, China)

Abstract: Combined with Sina and Baidu research data, the paper made a statistical analysis of the released time of Wuzhen

Theatre Festival’s 2014 annual Sina microblog, and we discover the microblog released time distribution characteristics, the season-

al distribution characteristics and the relationship between time characteristics and microblog marketing effect. Using the combina-

tion of qualitative and quantitative methods of data mining, the paper makes a comparative analysis of microblogging marketing text

features from three stages, that is, the “usual”, “pre —event” and “holding” , then discusses microblog marketing upgrade ap-

proach of Wuzhen Theatre Festival. The results provide a reference for FSE microblog marketing promotion and enrich the research

of FSE marketing management.

Keywords: Wuzhen Theatre Festival; microblog marketing; content analysis; social semantic network; FSE ( Festival &

Special Event)
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