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Service Capacity and Tourist Facilities of International Cruise Ports

HOU Yating' , SUN Xiaodong’
(1. Department of Education, Party School of Linhai Municipal Party Committee
of the Communist Party of China, Taizhou 317000, Zhejiang, China;
2. School of Business Administration, East China Normal University, Shanghai 200241, China)

Abstract: Cruise industry has become the fastest growing and most significant business in the in-
ternational tourism industry. In recent years, with the saturation of the north American market, the A-
sian-Pacific market is emerging, and China’s cruise industry has seen unprecedented development mo-
mentum and become the core component of the Asian-Pacific cruise market. The practice of internation-
al cruise industry shows that for the emerging cruise market, the planning and construction of cruise
ports, the level of port functional equipment and the improvement of service capacity are important pre-
conditions to ensure the sustainable and healthy development of cruise industry. In this paper, from the
perspective of cruise tourists, based on the 20 global cruise ports, the index system is built for cruise
port in tourist service facilities. The clustering analysis is introduced to identify the characteristics and
successful experience, so as to forward useful suggestions.

Keywords: cruise port; cruise tourist; service capability; clustering analysis



